
RETURN FORM 

Complete this form legibly and insert it in the box of the product you want to 
return.

For any change in size and/or model, we invite you to make a new order.

SUMMARY OF YOUR ORDER
Order Number
Name
Delivery Adress 

Telephon Number

Email Adress

Return Product(s)

ARTICLE SIZE QTY CODE RETURN REASON RETURN

01 - Don't like the product

02 - Not the good size

03 - Wrong product

04 - Defect product (Please 
specify in comments)

Comments : 

StreetShoesAddict - 21 Avenue Paul Santy 69008 Lyon France 
For any assistance, please contact us: Tel. : 09.86.50.96.70 / @: contact@streetshoesaddict.com



RETURN PROCEDURE TO FOLLOW

1- Returned products must be new (unworn and unused).
If we receive the return of a product that has been used and shows signs of wear, the refund of the
order will not be possible.

2- We only accept the return of products that we have shipped.
If you return a product that does not belong to us, there will be no possible refund of your order.

3- The original box of the product must be available with the shoes.

4- Please attach the returns form (available on page 1) in the product box.

5 - Please use solid packaging (cardboard) to return your package so as not to further damage the 
shoe box during transport.
- It is forbidden to put tape on the product box.
- It is not recommended to return the product without using solid packaging (cardboard).

6- Please return your package to the following address:
Homebox MK DISTRIBUTION
21 Rue Emile Zola
69150 Decines-Charpieu
France

PLEASE NOTE: if you use the same packaging that was used to ship your order, it is important to 
remove the old shipping label that is stuck on the packaging before sticking the new shipping label.

Upon receipt of your order at our returns address, we will check the condition of all returned 
products.
Refunds are made within 72 hours maximum
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